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Mr. Johnson is a veteran consultant with over 25 years of experience. During his consulting 
career he has helped many healthcare, government and social service organizations with a 
variety of projects including: strategic planning, designing and implementing quality 
management systems, process improvement, project management; technology planning, 
assessment and procurement, survey research, and grant writing and administration.  He has 
worked with over 250 clients throughout the United States on more than 500 projects.   For most 
of his career Mr. Johnson has specialized in helping his clients and employers streamline their 
operations, reduce cost, increase productivity and improve quality.  He has worked with all types 
of organizations from small private practices to large regional agencies, multi-county boards, 
hospital systems, managed care organizations, provider networks, access centers and state 
agencies.  His experience includes general healthcare, mental health, substance abuse, MRDD; 
long-term and acute care organizations; children, adult, and senior programs; and inpatient, 
residential, vocational and outpatient facilities. 
 
Mr. Johnson has participated in several prestigious quality award programs.  He is the Chairman 
of the Cincinnati Section of ASQs Healthcare Quality Award Program, a judge and regional 
coordinator for the ASQ International Team Excellence Award and was recently accepted as an 
Examiner for the Ohio Partnership for Excellence (Ohio’s Baldrige award). 
 
Previously he was the Director of Operations and Research Administration at a medical college 
department, and the CEO of a behavioral healthcare administrative services organization 
(ASO).   Earlier in his career, he was on the research staff and faculty of the University of 
Cincinnati, where he did clinical trials research in psychopharmacology and taught in the 
Psychology Department. He was also on the Faculty in the Allied Health Department at 
Cincinnati State where he taught Pharmacology, Medical Terminology and Pathology.  He has 
contributed to six books and has authored many articles in technical and trade publications. 
 
Mr. Johnson is certified by the American Society for Quality (ASQ) as a Quality Auditor (CQA), 
Quality Improvement Associate (CQIA), Quality Manager (CQM) and Quality Engineer (CQE).  
Additionally, he is certified by the Project Management Institute (PMI) as a Project Management 
Professional (PMP).  He is listed in the Who’s Who Directory and has been an officer and 
contributing member of several professional organizations, including: Senior member, Treasurer 
& Chairman of the Cincinnati Section of the American Society for Quality, and a member of the 
Project Management Institute (PMI).  Mr. Johnson has A.A., B.A.(Psychology), B.S. 
(Biochemistry) and M.S.(Psychopharmacology) degrees. He has also completed all of the 
course requirements and major qualifying examination for a Ph.D.    
 
Bruce Johnson may be contacted at the following address: 
Johnson Consulting Services 
7896 Ashford Glen Ct 
West Chester, OH 45069-1626 
Phone: (513) 520-2357 
Email: brucej@jcsconsultants.com 
Web: http://www.jcsconsultants.com  
 

 


